NEBRASKA COMMISSION ON LAW ENFORCEMENT AND CRIMINAL JUSTICE

Multi-Agency Certificate
Functionality

Multi-County Certificates
•

Multi-county diversion programs can now have their county attorney NCJIS
certificates combined onto one lead agency certificate.

•

This functionality allows for data entry and case management for all
counties using one certificate.

•

Contact Amy Hoffman at the Nebraska Crime Commission for requirements.
402-471-3846, Amy.Hoffman@Nebraska.gov

Creating a New Case
•
•
•

•

There is no longer a “New Diversion” button. All cases will be created by
clicking the New Client Button.
Once you click New Client, you will see the same fields that you normally
input, followed by a “Case Type” selection.
If you have multiple agencies on one certificate, you will also see an agency
selection field. The lead agency certificate will be selected by default.
Choose the agency associated with the new client and case type.

Then click “Save” to create the case. If you have made an error or need to
start over, click “Reset” to clear the screen and return to the main page.

Viewing Current Case
•

The open case that you are working on will now show the agency and client
name at the top of the case.

Adding new case to existing client
•
•

You can now add another case to a discharged diversion case.
To add another case to the client that you are viewing, select the agency
and case type, and click “Add Case” button.

•

This will create another case for the same client. The old case will be
accessible by clicking the tab with the correct discharge date. The tab with
no date is the new open case.

Adding new case to existing client
•

You can also add a new case to an existing client for a different agency
and/or program type. Both program types will appear side by side if they
are the same agency. Cases are only shown for one agency at a time.

•

If multiple cases are added on a client for multiple agencies, you will be able
to see them in the search function. The demographic information is linked
through the profile for that client. Changing those fields on one case will
change them on all cases that are linked together.

Search Function
•

For multi-agency certificates, you will now be able to see all open cases in
the search results for all agencies for which you have permission.

•

You will also be able to see multiple cases for the same client.

Search Function
•

Note – you can still only see cases for which you have permissions unless
you use the “Search all counties” function.

Reports
•

The “Currently Open Diversion Cases” report is still available through the
“Currently Open Cases” option in the reports list.

•

After choosing the report you want to download, choose the program type
from the list of program types associated with you certificate:

Avoiding Duplicate Clients

Avoiding Duplicate Clients
•

It is important to attempt to avoid creating duplicate client records. The
Juvenile Case Management System is designed to incorporate multiple
case types and agencies into a single case record. Creating duplicate client
records makes it harder to find relevant information and case history for a
client and creates irregularities in reporting functionality.

When Creating a New Client
•

The Juvenile Case Management System attempts to determine any
potential duplicate clients and cases that might exist when a new case is
being created. If potential duplicate clients are found, a window containing a
detailed list of potential duplicate clients and cases will appear. Click on the
row containing your client in order to load the record. If your client is not
listed as a potential match, you can create a new client and proceed with
case entry by clicking the "Continue with my new case" button.

When Creating a New Client
•

A new case will
be automatically
created for the
chosen case type
and associated
with your client.
You can now
begin to enter
data about the
client and case
that you have
created.

When Creating a New Client
•

If you need to cancel the creation of a new client, you can click the "Reset"
button to cancel the new client creation process and return to the JCMS
homepage. Note that by clicking the "Reset" button, a profile for your client
will not be saved in the system, and any data that you have entered for that
client will be lost.

When Adding a Case to an Existing Client
•

You can also add
additional cases to an
existing client. When
viewing a case for your
client, look just below the
client's profile information
for agency and case type
dropdown menus. Select
an agency and case type
and click on the "Add
Case" button. A new case
will be created for the
client and existing
information such as
address and contact
information will be
automatically copied to
the new case.

When Adding a Case to an Existing Client
•

•

For each client, only one open case of each
case type is allowed per agency. If you need
to add a new case when a client already has
an existing open case of that case type, you
will first need to enter a discharge date for the
existing case. Once the existing case has
been discharged, you will then be able to add
a new case of that case type for your client.
In the event that you attempt to add a case to
a client that already has an open case of that
case type, you will be notified that the existing
case must first be discharged.

