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  Insight Policing: Core Skills      
Conflict Resolution for Law Enforcement 

	
 

With Insight Policing you: 
 

Ø Gain control in conflict situations 
Ø Stay safe with minimal force 
Ø Prevent escalation 
Ø Calm people down  
Ø Encourage cooperation and voluntary compliance 
Ø Efficiently and effectively solve problems  
Ø Reduce litigation 
Ø Reduce stress 
Ø Build trust 

 
Learn the science of conflict resolution to keep you safe and help you succeed.  
 
This 2-day interactive, skills-based course prepares you to effectively handle angry, defiant, 
and noncompliant citizens by using strategic communication and questioning skills that get 
to the root of the problem. For more information visit www.insightpolicing.com. 
 
Hosted by: Nebraska Law Enforcement Training Center, Grand Island, NE 
Cost: $350 per seat. Includes all materials. Register at www.insightpolicing.com/register 
Dates: January 13 & 14, 2021, 8am-4pm 
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