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Effective Victim Response 
Training Series 

 

 
 

By addressing crime victims’ needs, agencies can eliminate barriers and 
support victims’ participation in the criminal justice system, thereby improving 
investigations, prosecution of crimes, and public safety. 
 
The Enhancing Law Enforcement Response to Victims (ELERV) Strategy 
provides a roadmap for police agencies to implement a victim-centered 
approach. Serving victims effectively requires preparation and strategies 
embedded at all layers of the justice process. Framed around the seven critical 
needs of victims – safety, support, information, access, continuity, voice, and 
justice – this training series will provide law enforcement personnel: 
• an overview of victims’ rights in Nebraska 
• recommendations for effective communication and documentation 
• promising practices to support victim engagement 

 
Attendees will also hear from Casper Police Department (Wyoming) personnel 
about their experiences, successes, challenges, and lessons learned over the 
4+ years they spent implementing the ELERV Strategy in their jurisdiction. Tips 
to sustain changes in approaches and practices will also be shared.  

 
Trainers: 
• Jeremy Tremel, Casper Police Department Lieutenant 
• Leslie Fritzler, Casper Police Department Victim Services Specialist 
• Amy Durall, IACP Project Manager 
• Heather Dooley, IACP Project Manager 

 

 

 

Session 1 
Monday, August 23, 2021 

5:00pm – 7:00pm MST 
 

Click here for virtual access 
(recommended) 

 
OR 
 

By phone: 
(720) 902-7700 

Meeting ID: 147 696 1749 

Session 2 
Thurs., August 26, 2021 
5:00pm – 7:00pm MST 

 
Click here for virtual access 

(recommended) 
 
OR 
 

By phone: 
(720) 902-7700 

Meeting ID: 147 696 1749 

https://www.theiacp.org/projects/enhancing-law-enforcement-response-to-victims-elerv
https://meetings.ringcentral.com/j/1476961749
https://meetings.ringcentral.com/j/1468210306

